STUDENT DEPARTURE SURVEY
Insert Diocese/ School Logo



SURVEY INTRODUCTION


Thank you for undertaking our survey and sharing your experience of Catholic schooling. Your responses will remain anonymous and strictly confidential. The survey should take 5 to 7 minutes, depending on the length of your answers.

Please return the Survey to:

Click or tap here to enter text.

If you have any questions please use the following contact details.

Click or tap here to enter text.

Thank you for your participation.




SECTION 1: ALL PARTICIPANTS

1. Which school did your child / children most recently depart (referred to in this survey as “the School”)? 

Click or tap here to enter text.

2. What year level was your child / children in when they departed? 
(If you have more than one child who departed the school, please list all that apply)

Child 1: Click or tap here to enter text.

Child 2: Click or tap here to enter text.

Child 3: Click or tap here to enter text.

Child 4: Click or tap here to enter text.

3. Which term did your child(ren) leave the School? 

Choose an item.

4. Please indicate the reason for your departure.

Choose an item.
5. How likely are you to recommend the School to others? Please rate 1 to 5.
Choose an item.


























6. What were the main reasons you initially chose the School for your child? 
[Select up to 5 of the listed reasons in no particular order – please write the number of the reason]
Reason 1:  Click or tap here to enter text.
Reason 2: Click or tap here to enter text.
Reason 3: Click or tap here to enter text.
Reason 4: Click or tap here to enter text.
Reason 5: Click or tap here to enter text.
If Other, please specify reason:  Click or tap here to enter text.

	1
	Affordability
	14
	Quality teachers
	

	2
	Behaviour management programs
	15
	Reputation of school
	

	3
	Catholic teaching
	16
	Strong school community
	

	4
	Curriculum
	17
	Safe environment
	

	5
	Extracurricular activities offered
	18
	Small class sizes
	

	6
	Faith based values
	19
	School’s Academic record / NAPLAN Results
	

	7
	Family or friend’s recommendations
	20
	Specialist programs
	

	8
	Fits my child’s needs
	21
	Strong Principal / leadership
	

	9
	Good facilities
	22
	Supportive programs for students with
disability / special needs
	

	10
	International Baccalaureate
	23
	Where I went to school
	

	11
	Location of school
	24
	Other (specify)
	

	12
	Open space / playgrounds
	25
	Don’t know
	

	13
	Pastoral care / student wellbeing
	
	
	
























7. On a scale of 1 to 5, with 5 being extremely well and 1 extremely unsatisfactory, how well does the School  perform in the following areas:
	
	Extremely unsatisfactory
(1)
	Unsatisfactory
(2)
	Average
(3)
	Well
(4)
	Extremely well
(5)
	Don’t know/ 
not relevant
(9)

	1.	Affordability
	☐
	☐
	☐
	☐
	☐
	☐

	2.	Behaviour management programs
	☐
	☐
	☐
	☐
	☐
	☐

	3.	Catholic teaching
	☐
	☐
	☐
	☐
	☐
	☐

	4.	Faith based values
	☐
	☐
	☐
	☐
	☐
	☐

	5.	Curriculum
	☐
	☐
	☐
	☐
	☐
	☐

	6.	Extracurricular activities offered
	☐
	☐
	☐
	☐
	☐
	☐

	7.	Fits my child’s needs
	☐
	☐
	☐
	☐
	☐
	☐

	8.	Good facilities
	☐
	☐
	☐
	☐
	☐
	☐

	9.	International Baccalaureate
	☐
	☐
	☐
	☐
	☐
	☐

	10. Location of school
	☐
	☐
	☐
	☐
	☐
	☐

	11. Open space / playgrounds
	☐
	☐
	☐
	☐
	☐
	☐

	12. Pastoral care / student wellbeing
	☐
	☐
	☐
	☐
	☐
	☐

	13. Quality teachers
	☐
	☐
	☐
	☐
	☐
	☐

	14. Reputation of school
	☐
	☐
	☐
	☐
	☐
	☐

	15. Strong school community
	☐
	☐
	☐
	☐
	☐
	☐

	16. Safe environment
	☐
	☐
	☐
	☐
	☐
	☐

	17. Small class sizes
	☐
	☐
	☐
	☐
	☐
	☐

	18. School’s Academic record / NAPLAN Results 
	☐
	☐
	☐
	☐
	☐
	☐

	19. Specialist programs
	☐
	☐
	☐
	☐
	☐
	☐

	20. Strong Principal / leadership
	☐
	☐
	☐
	☐
	☐
	☐

	21. Supportive programs for students with disability / special needs
	☐
	☐
	☐
	☐
	☐
	☐



8. For any areas you rated a 2 or less, please provide further detail as to why you were dissatisfied with the areas.
Click or tap here to enter text.

9. Did you participate in any kind of departure interview / exit process upon leaving the School? 
Choose an item.

If other, please provide details: Click or tap here to enter text.


10. How satisfied were you with the ‘exit’ process when you left the school? 

Choose an item.

11. Do you have any suggestions on how this process could be improved? 

Click or tap here to enter text.













































SECTION 2: EARLY DEPARTURES ONLY 

12. What is the main reason that prompted your child(ren) to leave the School? Please write the number of the reason below, for each child leaving the school earlier than graduation.

	1
	Behaviour management issues

	2
	Bullying

	3
	Class sizes

	4
	Cost

	5
	Facilities

	6
	Friendship issues

	7
	Leaving study to start work / traineeship / apprenticeship

	8
	Moved house

	9
	Not a good fit for my child

	10
	School performance

	11
	Sibling was moving to another school / secondary school

	12
	Teaching staff

	13
14
	Was looking for an F-12 school
Insufficient support for student with disability / special needs

	15
	Other [please specify]

	16
	Don’t know



Child 1: Click or tap here to enter text.

Child 2:Click or tap here to enter text.

Child 3:Click or tap here to enter text.

Child 4: Click or tap here to enter text.
	
13. If you selected Reason 11 above, apart from convenience in having all children at the one school, are there any other reasons you chose to move your other child/children?

Click or tap here to enter text.

14. Can you please provide further detail as to why you chose to leave the School.

Click or tap here to enter text.







15. Which school sector did you decide to move your child to? (Please specify school)
☐ Other Catholic school	School name: Click or tap here to enter text.

☐ Government school 	School name: Click or tap here to enter text.

☐ Independent school 	School name:  Click or tap here to enter text.

☐ Other			Organisation name: Click or tap here to enter text.


16. Can you please provide further detail as to why you chose that particular school?

Click or tap here to enter text.







SECTION 3: GRADUATES ONLY

17. How satisfied were you with your child’s final year in terms of them receiving appropriate recognition and acknowledgement as a graduating student? 
Choose an item.

PRIMARY GRADUATES ONLY 

18. Which school sector will your child move to for secondary school? (Please specify school) 

☐ Other Catholic school 	School name: Click or tap here to enter text.

☐ Government school 	School name: Click or tap here to enter text.

☐ Independent school 	School name:  Click or tap here to enter text.		 
☐ Other sector 		Organisation name: Click or tap here to enter text.

19. If your child will continue to a Catholic secondary school, what are the main reasons you chose to continue with Catholic Education for secondary school?  List up to 5 reasons.

Reason 1:  Click or tap here to enter text.
Reason 2: Click or tap here to enter text.
Reason 3: Click or tap here to enter text.
Reason 4: Click or tap here to enter text.
Reason 5: Click or tap here to enter text.
If Other, please specify reason:  Click or tap here to enter text.

	1
	Affordability
	14
	Quality teachers

	2
	Behaviour management programs
	15
	Reputation of school

	3
	Catholic teaching
	16
	Strong school community

	4
	Curriculum
	17
	Safe environment

	5
	Extracurricular activities offered
	18
	Small class sizes

	6
	Faith based values
	19
	School’s Academic record / NAPLAN Results

	7
	Family or friend’s recommendations
	20
	Specialist programs

	8
	Fits my child’s needs
	21
	Strong Principal / leadership

	9
	Good facilities
	22
	Supportive programs for students with
disability / special needs

	10
	International Baccalaureate
	23
	Where I went to school

	11
	Location of school
	24
	Other [please specify]

	12
	Open space / playgrounds
	25
	Don’t know

	13
	Pastoral care / student wellbeing
	
	



20. If continuing with a Catholic secondary school, are there any other reasons you chose to continue with a Catholic Education for your child?

Click or tap here to enter text.

21. What are the main reasons you selected your new school? 
[select up to 5]


	1
	Affordability
	15
	Reputation of school

	2
	Behaviour management programs
	16
	Strong school community

	3
	Religious teaching
	17
	Safe environment

	4
	Curriculum
	18
	Small class sizes

	5
	Extracurricular activities offered
	19
	School’s Academic record / NAPLAN Results


	6
	Faith based values
	20
	Specialist programs

	7
	Family or friend’s recommendations
	21
	Strong Principal / leadership

	8
	Fits my child’s needs
	22
	Supportive programs for students with
disability / special needs

	9
	Good facilities
	23
	Where I went to school

	10
	International Baccalaureate
	24
	Zoning

	11
	Location of school
	25
	Other [please specify]

	12
	Open space / playgrounds
	26
	Don’t know

	13
	Pastoral care / student wellbeing
	
	

	14
	Quality teachers
	
	




22. If your child is not going to attend a Catholic secondary school, are there any reasons for not continuing with Catholic Education for secondary school?

Click or tap here to enter text.



GRADUATE SECONDARY SURVEY

What are the main reasons you selected your secondary school? 
[select up to 5]


	1
	Affordability
	15
	Reputation of school

	2
	Behaviour management programs
	16
	Strong school community

	3
	Religious teaching
	17
	Safe environment

	4
	Curriculum
	18
	Small class sizes

	5
	Extracurricular activities offered
	19
	School’s Academic record / NAPLAN Results


	6
	Faith based values
	20
	Specialist programs

	7
	Family or friend’s recommendations
	21
	Strong Principal / leadership

	8
	Fits my child’s needs
	22
	Supportive programs for students with
disability / special needs

	9
	Good facilities
	23
	Where I went to school

	10
	International Baccalaureate
	24
	Zoning

	11
	Location of school
	25
	Other (specify)

	12
	Open space / playgrounds
	26
	Don’t know

	13
	Pastoral care / student wellbeing
	
	

	14
	Quality teachers
	
	



How was the final year/graduating year? Click or tap here to enter text.	























SECTION 4: ALL PARTICIPANTS

1. How likely are you to recommend Catholic Education?

Choose an item.

2. Can you please explain your response to help us understand why you gave that rating?

Click or tap here to enter text.

3. Are there any further comments or feedback you would like to provide back to the School or Catholic  Education that may help identify any issues and support future planning?
Click or tap here to enter text.


Finally, just a couple of details about yourself for analysis purposes.


4. What is your relationship to the child(ren)? 

Choose an item.

Details if Other:  Click or tap here to enter text.

5. What is your postcode?

Click or tap here to enter text.


We thank you for your participation!


2

